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Whether you wish to 
include a short journey or 
spend a full day, you will 
find journeys and activities 
to please all.

Walkers can enjoy a gentle but scenic 
trackside walk between Grosmont and 
Goathland, while engineering buffs can pop 
into our sheds at Grosmont and see work 
being done on our locomotives. A must-see 
visit is of course to Goathland Station which 
is known as the location for Heartbeat, 
Harry Potter, and more.

PRE-BOOK YOUR GROUP 
TODAY AND ENJOY THE 
FOLLOWING BENEFITS:

• Generous discount on your fare 
  (minimum of 20 people).

• Free admission for the group leader.

• Reserved seating.

• Dedicated group reservation team.

Visit NYMR.CO.UK for our up-to-date 
news and special events.

WELCOME TO OUR RAILWAY

The North Yorkshire Moors Railway is looking forward 
to welcoming your group to our special line. 

With 24 miles of Yorkshire’s amazing scenery and a fleet of 
heritage steam locomotives and diesel engines your 

customers will enjoy a real step back in time.

 

http://NYMR.CO.UK


FUSS FREE 
ACCESS

We’re committed and continuously working hard 
to make our site as accessible as possible for all 
to enjoy and feel included. Before you visit you 
can familiarise yourself with our stations with our 
online Access Guides to help you plan your visit.

Ahead of your Group Visit it is important that 
you let us know if any of your passengers have 
mobility issues and will be bringing walkers or 
wheelchairs. We have two wheelchair spaces on 
most services but these do have to be booked 
in advance by passengers. If these are already 
booked our Customer Services Team will be able 
to advise you.

Once we are made aware of any mobility issues 
for any groups visiting we can inform Station Staff 
and Guards ahead of the visit. We will also be able 
to inform the relevant team so that they can seat 
your group accordingly on the train.

If you have any specific access requirements 
or would like to request additional information 
ahead of your visit, please call us at 01751 477700. 
Lines are open 09:30 to 12:30 and 13:30 to 15:00 
Mon-Sat.

During your visit please speak to a member of 
staff or our dedicated team of volunteers should 
you have any further questions, or require 
assistance.

Detailed information can be found using the 
following link: NYMR.CO.UK/ACCESS

 

http://NYMR.CO.UK/ACCESS


PAYING 
FOR YOUR 
BOOKING

Please be advised that once you have decided
to book, we will inform you of the 50% 
non-refundable deposit to be made to confirm 
your booking. This deposit must be paid within 
the time limit shown otherwise we will not be 
able to hold the booking on our system. 

Please note final numbers and final payment 
will then be required no later than 14 days 
before the date of travel. We must receive your 
final numbers or cancellation in writing. 
Unfortunately, we cannot accept a telephone 
call as we will need this information for audit 
purposes. Once we have received your final 
numbers, you will receive a confirmation of these 
numbers and the amount you must pay 14 days 
before travel.

If we do not receive your final numbers 14 days 
before the date of travel, you will have to pay for 
the amount of passengers we were last informed 
of and logged on our system. If we do not receive 
the final payment by the date shown, we reserve 
the right to remove the booking from our system 
without exception.

We offer one free ticket per booking for your 
group leader. When supplying your final ticket 
numbers, please indicate whether this includes 
one free person; please note we only allow one 
free person per booking (this applies to any 
Tour Guides who form part of your final 
numbers). 

We do not accept vouchers on the day and any 
additional passengers on the day will be charged 
the full fare which has to be paid before travel at 
our Booking Offices. Any extra passengers on the 
day will not have reserved seats with the rest of 
the Group.

For our records, please let us have the email 
address of your Finance Department.



COACH 
PARKING

It is important that you 
inform all of your Tour Guides 
and Drivers ahead of their visit 

to the NYMR of restrictions 
with coaches:

PICKERING STATION - YO18 7AJ
The bus lay-by on The Ropery is the nearest and 
only drop-off point in Pickering, do not leave the 
coach unattended as this is a working bus stop. 
The coach park in Pickering is situated in Eastgate 
on the Scarborough side of the A169/A170 
roundabout (charges apply). 

There is no coach access outside the station 
on Park Street so please inform your drivers 
accordingly as the Highways Department has 
said this causes traffic congestion.

LEVISHAM STATION - YO18 7NN
Levisham is not accessible by coaches.

NEWTONDALE HALT
Newtondale is not accessible by coaches.

GOATHLAND STATION - YO22 5NF
You are not able to park the coach at the 
Station.

Please note that Goathland Station has a steep 
incline which is not suitable for those with 
mobility issues or wheelchairs.

Coaches must use the car park in the centre of 
the village (YO22 5LX). When travelling from 
Pickering please use the second road (Cow Wath 
Bank Road) normally used by coach operators.

GROSMONT STATION - YO22 5QE
We advise coach companies to access Grosmont 
Station via the A169 from the village of Sleights 
(Eskdaleside). Please do not enter the village via 
the A169 Pickering/Goathland direction. Shortly 
after arriving in Grosmont, coach companies are 
required to turn around in the National Park car 
park and drop off passengers outside the NYMR 
Station House. 

Please be aware of a bridge with a clearance 
height of approximately 13ft 3ins.

WHITBY STATION - YO21 1YN
Coach parking is next to the railway station, 
Marina Back Car Park. Please be aware you are not 
able to use the Car Park outside Whitby Station.

 

 
 

 



DID YOU KNOW?

• The line from Whitby to Pickering was originally
   built as a horse-drawn railway in 1836, making

   it one of the oldest railways in the world.

• The NYMR hosts a fleet of over 20 locomotives built 
between 1904 and 1965, along with three sets of 

passenger coaches from the 1950s and 1960s 
British Railways era.

• Each of our stations is themed to a particular
   era; Pickering the 1930s, Levisham the 1910s,

   Goathland the 1960s and Grosmont the 1950s.

• The vast majority of our staff are volunteers,
   and the railway itself is a charitable trust 

   dedicated to the preservation and 
operation of the line for the education of 

future generations.

• In 2007 the NYMR became the first heritage
   railway to be permitted to run on the public

   railway network, on the 6-mile stretch 
   between Grosmont and Whitby.



EXPLORE 
OUR STATIONS

OVERVIEW

• Pickering Station is a not to be 
missed 1930s-themed station that 
will transport you back in time to 

the steam era.

• Explore Levisham Station which is 
surrounded by the stunning 

North York Moors National Park.

• A must-see is the celebrity station 
of Goathland, which became 

Hogsmeade Station in the first 
Harry Potter film and was used in the 

TV series Heartbeat.

• Explore Grosmont Station which 
is home to the operating and 

engineering world of the NYMR. 
If you are lucky, you might be able to 

catch a sneaky peak at the work 
taking place on our engines!

• Visit Whitby with its narrow streets 
and bustling harbour overlooked by 
the striking ruins of Whitby Abbey.

PICKERING STATION - YO18 7AJ

This 1930s-themed station will transport you 
back in time to the steam era. The station itself is 
a wonderful place to soak up the atmosphere, 
pick up a souvenir, or pop into a traditional 
railway tearoom.

The historic market town of Pickering still holds 
its traditional market every Monday. Around 
the corner from the railway is Beck Isle Museum 
where you can discover the heritage, history, and 
culture of life in Pickering.

Visit Pickering’s 13th-century castle to discover 
how it was used throughout the centuries. Do not 
forget to head up to the Marketplace to browse 
the many great shops or to visit Pickering Church, 
home of the famous medieval wall paintings.

LEVISHAM STATION - YO18 7NN

Surrounded by the North York Moors National 
Park, Levisham is ideal to travel by rail and embark 
on a countryside walk. Take a trip back in history 
and experience a 1912-styled railway station in the 
melt-water valley.

On some weekends, Bank Holidays, and Special 
Events the Weighbridge Tea Hut is open serving 
tasty snacks and drinks to visitors, walkers, and 
cyclists.

NEWTONDALE HALT

Deep in the heart of the North York Moors 
National Park lies Newtondale Halt. Access to 
this station can only be made via the NYMR, on 
foot, or with the assistance of a mountain bike, 
which makes it the perfect place to spot some 
magnificent wildlife. Just let the guard know you 
intend to disembark and enjoy exploring the 
quiet and magnificent woodland.

GOATHLAND STATION - YO22 5NF

A must-see is the celebrity station which became 
Hogsmeade Station in the first Harry Potter film 
and featured as Aidensfield in the ITV programme 
Heartbeat.

The charming village of Goathland is just a few 
minutes’ walk up the bank from the station, with a 
great range of shops and pubs. You could explore 
the National Park; and embark on a country walk 
along the Rail Trail back to Grosmont or to the 
Mallyan Spout Waterfall. Goathland Station has 
its very own shop and a tearoom which is in a 
converted 1922-style goods shed.



GROSMONT STATION - YO22 5QE

Home to the operating and engineering world 
of the NYMR, here you will find the engine 
sheds where our steam and diesel locomotives 
are maintained and restored. Head through the 
George Stephenson tunnel built in 1835, and 
you will find yourself at the shed shop. If you are 
lucky, you might also be able to catch a sneaky 
peak at the work taking place on our engines.

The 1952-themed Grosmont Station is the 
junction where the heritage railway ends and 
the main rail network begins, connecting both 
Middlesbrough and Whitby to the NYMR with 
the Esk Valley Line.

WHITBY STATION - YO21 1YN

Steeped in history, many visitor attractions are 
connected to the town’s fascinating past, such as 
the Captain Cook Memorial Museum, where you 
can learn about the famous explorer’s life in the 
port town. Other things to do in Whitby include 
visiting the Dracula Experience on the seafront, 
where you can be guided through the story and 
learn about its connection to the town. A trip to 
Whitby would not be the same without climbing 
the 199 steps to Whitby Abbey, counting as you 
go, and exploring the beautiful ruins that tower 
over the town. 

Many flock to Whitby for its boutique shops 
and quirky streets, where you will find unique 
Whitby jet jewellery and other fascinating items. 
The town is also home to several annual events 
including the Bram Stoker International Film 
Festival and the Whitby Goth Weekend. 
There are countless options for those interest-
ed in walking in the North York Moors National 
Park, as the clifftop walks along the coastline are 
part of the Cleveland Way, and the Lyke Wake 
Walk finishes at nearby Ravenscar. 

Staying in Whitby? Climb on board a heritage 
train and explore further afield by taking a trip 
to the market town of Pickering. Trains depart 
daily from Whitby Railway Station. 

DISTANCES BY ROAD
Pickering Station is just off the A170 between 
Scarborough and Thirsk and lies just off the 
A169, 9 miles from Malton and the A64.

Scarborough to Pickering: 17 miles

Whitby to Pickering: 21 miles

York to Pickering: 25 miles

Goathland and Grosmont Stations can be 
reached from the A169 Pickering-Whitby Road 
or the A171 Whitby-Guisborough Road and are 
well signposted.

Whitby to Grosmont: 6 miles

Middlesbrough to Grosmont: 26 miles

GROUP 
CATERING OPTIONS:

OFFERS AVAILABLE ON-BOARD:
Tea, Coffee & Traybake - £6.25

Tea, Coffee & Pack of 2 Biscuits - £5.25

Do you have a bespoke catering requirement? 
If so, please contact our group travel team 

to discuss the options available.

Catering Terms & Conditions:
 Prices available for prebooked groups 

only for a minimum of 20 people.

 Group bookings will need to be booked 
at least 4 weeks in advance.

 Final numbers confirmed 14 days before.

 Not available on services marked A or Autocar 
as noted on the timetable.



SAFETY 
INFORMATION

We hope you enjoy your visit to the railway 
and to make sure you do, we would like to 
remind you of a few safety tips. Be aware that 
this is a heritage railway, which runs steam and 
heritage diesel locomotives with historic carriages. 
Particular care should be taken when walking 
around the railway, as there can be uneven 
surfaces. 

Each group booking should have either a Group 
Tour Leader or a nominated Lead Passenger who is 
informed of your booked service departure times, 
along with pick-up and drop-off locations.

Please inform us in advance if you require any 
special assistance.

Do not lean out of the windows, as you may get 
soot in your eyes or be clipped by low-hanging 
branches.

Never open the doors or touch the handles when 
the train is moving.

Keep your fingers away from all door hinges.
Always take care when getting on or off the train.

Mind the gap! When on the platform, leave plenty 
of space between you and the platform edge.

As with all railways, never walk on or near the track.

SPECIAL 
EVENTS

Our standard group rates and reserved seating
does not apply at all special events. Certain 
special events may have a discounted rate and 
reserved seating. Please discuss with our group 
travel team for details. 

You may be required to pay the full fare but 
will be informed at the time of booking by our 
Group Advisor(s).

Some events may have a Group discount, and 
you will be informed at the time of booking by 
our Group Advisor(s).

All special events will require payment in advance.

Upcoming Special Events will be listed on: 
NYMR.CO.UK/EVENTS

ANNUAL DIESEL GALA (10-13 June 2027)
Adult All Day Day Rover: £40
Adult Single Journey (any stops): £30

ANNUAL STEAM GALA (23-26 September 2027)
Adult All Day Day Rover: £45
Adult Single Journey (any stops): £30

Please note that seating is unreserved during the 
galas. Special event timetables will be confirmed 
closer to the day. During these events, trains may 
not run to Whitby, or separate shuttle services 
may operate.

http://NYMR.CO.UK/EVENTS


ALL ABOARD THE

SANTA 
EXPRESS
CHRISTMAS 2027

NYMR.CO.UK/GROUPS
 

Various dates available in 
November & December

Take your group to experience a magical Christmas 
steam train journey full of festive fun.
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ALL ABOARD THE

SANTA 
EXPRESS
CHRISTMAS 2027

Various dates available in 
November & December

Take your group to experience a magical Christmas 
steam train journey full of festive fun.

2027 GROUP FARES

DEPOSITS AND 
FINAL BALANCES
Please include our booking reference number 
with any payment made: 

Electronic Bank Transfer
Account Name: NYMR PLC
Sort Code: 09-02-22
Account No: 11100308 

Paying by card
Please e-mail GROUPTRAVEL@NYMR.CO.UK 
to request a payment link to pay by Card.

Paying by Cheque
Please make payable to ‘NYMR PLC’

IBAN
GB05 ABBY 0902 2211 1003 08

TERMS 
& CONDITIONS
Group Travel is subject to our General Terms 
and Conditions as supplemented by these 
additional conditions. View our General T&Cs: 
NYMR.CO.UK/TERMS

You will need to confirm final numbers and pay 
the outstanding balance no later than 14 days 
before the date of travel otherwise we reserve the 
right to cancel the booking.

Passenger numbers cannot be reduced once final 
numbers have been supplied, as detailed above.

If passenger numbers increase once final 
numbers have been supplied, these additional 
passengers will be charged at the full rate, subject 
to availability. 

Other passenger details such as mobility 
requirements should be advised no less than 
14 days before the date of travel, but any 
other alterations (e.g. date and time of travel) 
are subject to availability. We ask that you read 
our access statement, available on our website: 
NYMR.CO.UK/ACCESS

All groups must arrive at the station 20 minutes 
before departure time to allow sufficient time to 
board the train.

The North Yorkshire Moors Railway reserves
the right to cancel, alter, or suspend services and 
accepts no liability for any loss, inconvenience, 
or delay thereby caused. This includes the 
substitution of steam services for heritage 
diesel traction, which may be necessary for 
operational reasons.

One adult must accompany every 10 children 
booked, as a minimum ratio. 

All lines

3-Stop

2-Stop

1-Stop

ADULT RETURN

£40

£30

£20

£12

ADULT SINGLE

£22.50 

£17.50

£12

£8

CHILD RETURN

£14

£12

£10

£8

CHILD SINGLE

£12

£10

£8

£6

Pickering - Levisham/Newtondale Halt - Goathland - Grosmont - Whitby

mailto:GROUPTRAVEL%40NYMR.CO.UK?subject=
http://NYMR.CO.UK/TERMS
http://NYMR.CO.UK/ACCESS


HOW TO BOOK

Group bookings are accepted by email only. 
Please email the following information to 
GROUPTRAVEL@NYMR.CO.UK for our Group 
Travel team to progress your request.

• Day and Date of Travel
• Name of Club/Organiser
• Address (with Postcode)
• Telephone Number
• Number of Adults (16+)
• Number of Children (0-15)
• Any mobility issues of those travelling
• Journey and Departure Time

CUSTOMER SERVICES

You can contact our Customer Services Team by 
phone from 09:30 to 12:30 and 13:30 to 15:00

November to March: Monday to Friday
April to October: Monday to Saturday

Telephone: +44 (0)1751 477700 

You may experience a short wait during peak 
times. Outside these hours, you can contact us via 
email and we will respond as soon as possible.

Email: INFO@NYMR.CO.UK

GROSMONT

GOATHLAND

NEWTONDALE HALT

PICKERING

LEVISHAM

ESK
VALLEY

TO BATTERSBY

ESK VALLEY
LINE

WHITBY

Whitby Station – Venture to the 
end of the line for a full day out in 
the picturesque seaside town of 
Whitby with its old narrow streets, 
quirky shops, beautiful beach, pier 
and harbour. 

Grosmont Station – Home to the 
NYMR engine sheds, step back in 
time as you walk through George 
Stephenson’s tunnel, built in 1835, 
and see how we care for our historic 
locomotives. Or join the Rail Trail and 
walk back to Goathland. 

EXPLORE 
OUR HERITAGE 
STATIONS
Discover the unique 
charm of each station 
along our heritage line, 
where the character 
and history make every
stop a destination 
worth exploring. 

Goathland Station – Famous for 
being Hogsmeade Station in the 
first Harry Potter film and in TV’s 
Heartbeat, the station is packed with 
photo opportunities for film fans. Our 
Learning Coach runs exhibitions and 
activities for children in the holidays. 

Levisham Station and Newtondale 
Halt – Levisham is the gateway to 
the North York Moors National Park 
and perfect for walkers, cyclists, and 
countryside lovers. Explore the 
wildlife and walks from our hidden 
gem Newtondale Halt, a special 
request stop right in the heart of 
the moors. 

Pickering Station – Visit a 1930s 
themed station at the start of our 
line. The market town of Pickering is 
home to Beck Isle Museum, Pickering 
Castle and has a bustling high street.  

        SHOP                TEAROOM

KEY

               NATIONAL RAIL                    NYMR ROUTE                    MAIN ROADS

mailto:GROUPTRAVEL%40NYMR.CO.UK?subject=
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